udpiuri UCIS 3500

Call 1D on Call Waiting
Speakerphone
uonisodsip 2aAe sauql| With Disposition
surew Jnajsed-iney
‘auale us |adde,| ap
INayoie 19 Inaydiye

99/ auoyda|al

NOIlVSI'Hle} N9

OVNER 2.

00SE S10N







g s (Jansinoipne,| ap naLiadns [1I9SU0D)
D04 ¥| ap syuawa|bioy
| AL S abeuurdap ap apinb 18 suonsand
(g uenanu3
(g e axN| ap IN3YIILY
7 e, snuuooui sjaddy
Y AR U R R R sold sjaddy
6.[ ............................................... S@AO/\UQ BQUUOP aunonv
Y At R R SRR Inaua,p abessan
JT s uO!l!SOdLUOO ap SuO!ldO Sap ayonoy
gr "t Inayouyge,| ap asouadss np osawnu un Jssodwo)
QT I S|de9 sap Jaoey3
GT " Inayoiye,| ap alio11adas np sabessaw sa| JBUUOISIA
P T S|3dd9 sap 110A829Y
1 TR R R R R ajuane us SSBQSSQV\I
QT s safessaw sap 1UE/(0/\
G P nayoie.| Jasiinn
QT e 3]ualle ud |3dde;| ap Jnayouy
ZT .Use|,, /najeinwiwiod 18Yy2d049 np ayonol
QT e 31uaNe ud QS!LU Gp 9L|3n0j_
QT T asned ap ayonoy
T e UO!].!SOCIUJOOQJ 9p ayonoy|
T T 3WINJOA 3P NEaAIU NP ayanoL
TT e aJ10WaW U oJawnu un 1asodwo)
T e 2J10WBW U 0J9WNU un Jawweifold
QT " 396@.!(]9 UO!l!SOdUJOO
QI oo S11BUO} 3p 8YoN0L
QT weeeeeseeseesnenn s seasensens |3dd9 un,p 921np e| ap Jnaldmoo
G s saiql| surew Jnal‘md.lngu np ayonojl
[ T |9dd9 un 1909|d
G T S|8dd€ Sap 110829y
g .2U01 9as|nd,, suoisindwi/a)euo) e uonisodwo)
6 ....................................................... auonglal 9‘”‘0/\ JSSI!lﬂ
T euoudalal 8.110A 8p ngﬁea
9 ................................... eﬁellnga‘l ep nusuod gl JQ!J-!J@/\
17 ..................................... Se].UElJOduJ! al“noas gp Sajnsew
© T senblls!JalfJEJPO
PN anuanualg
uo1dNPOoIIU|

SaJa11ew sap a|gel

>1adILVIN 530 F18V1L

TABLE OF CONTENTS

Table of Contents

Introduction
WEICOME ..o 3
FEATUIES ...ooviiiiie e 3
Important Safety INStrUCtions ..........ccoovevviiieiiicneie 4
Checking the Package Contents .........ccccoevveevveeiiieenennnn 5
SBEUP e 7
USING YOUT PRONE ... 9
Pulse And Tone Dialing ........cccovvevieiiiiiiiieeenceee e 9
Receiving A Phone Calls ........cccooviiiiiiiiicee 9
Placing A Phone Call ..o 9
Speakerphone BUttoN ..........cccevviiiiiiiinic e 9
Duration COUNLET ......cceeiiiiiiiiiiiieie e 10
TONE BUTLON ..o 10
AULOMALIC MEMOTY ..ot 10
To Store A Phone Number In MEMOrY ........ccccoeeevereenne 11
To Dial A Phone Number In MemMOry .........cccoceevvernenn. 11
VOIUME BULLON ... 11
Redial BULLON .......ooiviiiiiiiccicce e 11
Pause BULTON ..........ccvvieiiii e 12
HOIA BULEON ..o 12
FIash BUTEON .....ooiiiiiiiiiicc e 12
Call Waiting DiSplay ..........ccovvvviiiiiieiienieie e 12
Using Your Caller Id FUNCLION .....cccooiviiiiiiicce 13
Message Light .......oovioiiiiiiiieieeee e 13
Message WaIting ........coveereriiiieiiiicie e 13
Receiving Calls .......cooiiiiiiiiiieee 14
Reviewing Calls ..o 15
Deleting CallS........cociiiiiieiciee e 16
CallDACK ... 16
Dial Options BUTLON .......cceeiiiiiiiiiiiieece e 17
MesSSage ErTor ........ccvvviiiiiiiie e, 19
NO Data SENT ......vviiiiieiiie e 19
Private CallS ......cocviviiiiiii i 19
UNKNOWN CallS ......coooiiiiiiiiiiiiec 20
Call Waiting DeluXe ........cccoviiiiiiiiiieiiee e 20
General Product Care..........coocveveeiieiiieiie e 20
Questions And Troubleshooting .........cccoovveieeieiiieiieinens 21
FCC ReQUIALIONS ..o 24



INTRODUCTION

Introduction

Congratulations on your purchase of the Uniden UCIS 3500
corded telephone. This phone is designed for reliability, long
life, and outstanding performance.

Note: Some illustrations in this manual may differ from
the actual unit for explanation purposes.

Features

e Caller ID and Call Waiting Caller 1D

 Stores 80 Calling Names, Calling Numbers, Call Dates, and
Call Times in Call Memory

e Ten One-Touch Auto Dial Memory Buttons and ten key
pad memory locations.

e Incoming Call Numbers Stored in Call Memory Can Be
Easily Saved to Auto Dial Memory Buttons

e One Area Code Preset To Recognize Local Versus Long
Distance Incoming Calls

e Store Button Can Be Used To Store Numbers Into Memory

e Auto “dial” Button Can Be Used To Easily Dial Numbers
Stored in Call Memory Without Having to Dial Manually

e Last Number “redial” Button

e The Number Being Dialed is Displayed on the LCD
Screen

< New Call and Message/In use LED Indicators Indicate
That New Calls and/or Messages Have Came In

< Ability to Put Calls On Hold Using the “HOLD” Button

< Ability to Switch Between Call Waiting Calls Using the
“FLASH” Button

e “speaker” LED Indicator Indicates That The Call Is Used as
speaker phone

e Three Levels For Ringer Volume (HI/LO/OFF)

e One Screen Readout With a 3-line LCD Display That
Shows Calling Name, Calling Number, and Calling Date
and Time

e LCD ViewingArea: 2.5 x 1.1(inches); 64 x 28.5 (mm)

< Name Display: 15 Characters, Dot Matrix

e Number Display: 15 Digits, 7 Segments

e Calling Time Display: 8 Digits, 7 Segments

e Calling Record Sequence Number: 2 Digits, 7 Segments

e Power Supplies:AC/DC Adapter (Included)
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Important Safety Instructions

When using telephone equipment, basic safety precautions
should always be followed to reduce the risk of fire, electric
shock and injury to persons, including the following:

1

2

10.

11

12.

13.

14.

Read and understand all instructions in the owner’s
manual.

Follow all warnings and instructions marked on the prod-
uct.

Unplug this product from telephone jacks before clean-
ing. Do not use liquid or aerosol cleaners. Use a damp
cloth for cleaning.

Do not use this product near water,or when you are wet.
For example, do not use it in a wet basement or near a
swimming pool, bathtub, shower, kitchen sink,wash bowl
or laundry tub.

Install this product securely on a stable surface. Serious
damage may result if the product falls and it will void
your warranty.

Install this product in a location where no one can step
on or trip over the cords.

Do not place objects on the cord that may cause damage
or abrasion. Do not locate this product where persons
walking on it will abuse the cord.

Use only with Class 2 power source, plug polarity, 9V DC,
200 ma, AC/DC adapter.

Never insert any objects into this product through case
openings. They may touch dangerous voltage points or
short out parts that could result in a fire or electric shock
and will void the warranty.

If this product does not operate normally, see the “Main-
tenance” section in this owner’s manual. If you cannot
resolve the problem, or if the product is damaged, refer
to the “UNIDEN Limited Warranty” section of this own-
er’s manual. Opening the product or reassembling it in-
correctly may expose you to dangerous voltages or other
risks, and will void the warranty.

If the product comes in contact with any liquids, unplug
the line cord and AC adapter immediately. Do not plug
the product back in until it has been dried thoroughly.
Liquid damage will void the warranty.

During thunderstorms,avoid using telephones. There may
be a slight chance of electric shock from lightning.

Do not use a telephone in the vicinity of a gas leak. If you
suspect a gas leak, report it immediately, and use a tel-
ephone away from the area where gas is leaking.

Do not touch AC adapter terminals. There may be low
voltages present that could cause burns or electric shock.



Checking the Package Contents

Make sure you have received the following items in the
package.

e Telephone

e AC/DC Adapter

« Wall Mount Bracket

» Handset Cord

= Seven Foot Line Cord
» Handset

Make sure you have a modular wall jack near the place you
have chosen to install the unit. If you have an older phone
jack, you’ll need to buy a modular jack adapter. If the wall
jack is more than 7 feet away, you will need a longer line
cord or if the AC outlet is more than 5 feet away you will
need an AC adapter with the same voltages that has a longer
cord.

NOTE: If any of these items are missing or
damaged, contact the Uniden/AVS parts
department at (514) 683-1779 x 2264. Hours are
from 8:45 a.m. to 5:00 p.m. EST, Monday
through Friday.
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INSTALLATION

Installation

First Time Installation

1.

Connect the adapter. Plug the large part of the adapter
into the wall outlet and the adapter tip to the jack at the
rear side of unit. (Use only 9V DC, 200mA, center positive
Class 2 adapter.)

. Connect the telephone line cord.

A. To connect without an answering machine.

» Take the new line cord to connect the PHONE jack

of your new caller ID phone to the modular wall jack.
B. To connect with an existing answering machine.

e Use the existing line cord supplied to connect the
LINE jack of your answering machine to the wall
modular line jack

e Take the new line cord supplied to connect the tel-
ephone’s jack of your new caller ID phone to the
PHONE jack of your answering machine.

e Set your answering machine to answer the phone
after 2 or more rings.

. Follow the procedure“Setting Up Your Unit”to set up your

unit.

Place the unit on a flat table or mount it onto a wall. If you
desire to place it onto a wall, please use the wall mount
bracket and short line cord supplied to accomplish the
wall mounting.

Wall Mounting

1

Remove the Handset from the Handset Cradle and slide
the plastic Handset Tab (located just below the Hook
Switch) up and out of its slot.

Turn the Handset Tab around and reinsert the tab back
into its slot so that the plastic tab extends outward acting
as a hook to hold the Handset when mounted on the wall.
Turn the phone over so that you are looking at the bottom
of the phone. Attach the removable Wall Mount Bracket
into the Wall Mount Slots at the bottom of the phone.
The back of the phone should then have two round plas-
tic holes which can be used to hang your phone on the
wall.

Once attached to the phone, use the Wall Mount Bracket
to hang this unit on the wall plate in the wall.

If you do not wish to mount your phone on the
wall, the Wall Mount Bracket can be reversed
and installed closer to the top of the unit’s base
above the battery compartment during installa-
tion in order to raise the angle of the phone’s
LCD when sitting on a table or desk.



Data Port

This is a connection which is in parallel with the telephone
line. It allows the connection of Device such as a modem,
caller ID or an answering machine. The data port is across
line .

SETTING UP YOUR UNIT

Factory Presets
The following table shows you the factory settings for your
unit:

Display Setting
Language English
LCD Contrast 1

Area Code no setting
LDS Code 1

After the adapter is connected, the display will show as indi-
cated below for setting.

1. “SET LANGUAGE” appears on the
display. Press the REVIEW UP A
button to select the language, E -
English,F - French,S — Spanish,and
then press the DIAL button to con-
firm the selection.

E
SET LANGUAGE

2. When“LCD CONTRASTappears,
pressREVIEW UP A buttontoset | ~p conTRAST
the contrast darker, and then you
can press REVIEW DOWN v but-
ton to set the contrast back to the preset.

3. Press“DIAL” button to confirm selection.

4. When “SET AREA CODE” ap-
pears, use REVIEW UP A but-
ton and REVIEW DOWN v
button to set your local area
code.

SET AREA CODE

REVIEW UP A button -to change the digit from -,0, 1, 2,
~9

REVIEW DOWN v button - to move to the next digit.
When you are finished setting the local area code, press
Dial.
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5. When “SET LDS CODE” appears,
press REVIEW UP A button to 1
change the long distance code SET LDS CODE
from-,0,1,2,~9.When you are fin-
ished, Press DIAL. The display will indicate as shown
(Stand-By Screen) and be ready to receive incoming calls.
You have to set the LDS code as“1”when you are in the
USA or Canada.

6. The time and date are automati-
cally set when a caller ID (CID)
number is received. The unit will | TOTAL CALLS 00 }
keep the current time accurately,  Stand-By Screen
and is updated each time a CID
number is received.

After you have set up the unit completely for the first time,
use the OPTIONS button to review or reprogram the Lan-
guage,Area Code or LDS Code.



USI NQOUR TELEPHONE

Using Your Telephone

Pulse And Tone Dialing

1. If your home is equipped with a touch tone dialing sys-
tem, set the TONE switch to the Tone position.

2. If your home is equipped with a rotary (pulse) dialing
system, set the PULSE switch to the Pulse position.

3. Ifyou are unsure which system you have, set the switch
to the TONE position. Lift the handset. When you get a
dial tone, dial a telephone number. If the dial tone contin-
ues, move the switch to PULSE, and then dial the tel-
ephone number again.

In order for the Caller ID callback feature to
work (see using the Caller ID Function), you
must set the PULSE/TONE switch to the Tone
position.

Receiving A Phone Call

1. Be sure the RINGER switch is set to the HI or LOW po-
sition.

2. When the phone rings and the caller’s information shows
on the display window (refer to Using the Caller ID Func-
tion), Lift the handset or press the SPEAKERPHONE but-
ton and begin your conversation.

3. Set the Ringer switch to the OFF position when you do
not want to be interrupted by the phone ringing.

Placing A Phone Call

1. Lift the handset or press the SPEAKERPHONE button
and wait for a dial tone.

2. Dial the telephone number you wish to call. The number
will appear on the display window.

Speakerphone Button
1. Receiving Incoming Calls
A When the phone rings and the caller’s information
shows on the display window (refer to Using the Caller
ID Function), press and release the Speakerphone but-
ton and talk normally into the built-in microphone from
a distance of 5-6 inches.
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B You can adjust the volume of the caller’s voice by slid-
ing the VOLUME CONTROL on the right side of the
phone.

C After the conversation has finished, press the
SPEAKERPHONE button to hang up.

2. To MakeA Call

A Press and release the SPEAKERPHONE button.

B When you hear a dial tone, dial the number or press
the auto memory button just as you would on any other
push-button telephone. The number appears on the
display window.

C When your party answers, adjust the sound level of
his or her voice by sliding the VOLUME CONTROL
located on the right side of the phone.

D After the conversation has finished, press
SPEAKERPHONE to hang up.

If you wish to switch from speakerphone to hand-
set, simply lift the handset.

If you wish to switch from handset to speakerphone,
m press and release Speakerphone and then hang
up the handset.

Duration Counter

A built-in counter will start counting form your reference 6
seconds after you lift the handset or 6 seconds after you dial
a telephone number.

Tone Button

If the PULSE/TONE switch is set to the PULSE position,and
you want to make a tone dialing call after pulse dialing, press
the TONE button once, then dial the number. The number
dialed out will be changed to tone dialing automatically with-
out setting the PULSE/TONE switch to TONE position.

Automatic Memory

This telephone can store up to 20 telephone numbers (10
auto memory buttons and 10 keypad memory locations).Each
of the memory number locations can store up to a maximum
of 16 digits. Numbers can be stored in either pulse or tone
mode.

10
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To Store A Phone Number In Memory:
1. Press the STORE button,“MEMORY STORING” appears
on the display window.

2. Dial the number you want to store in memory.
3. Press STORE again.
4. Press the desire memory location.

e To store in an auto memory button (located on right-
hand side of base) — Press 1,2,3 or 10).
e To store in a keypad memory location — Press one of
the keypad buttons  (1,2,3.or 0).
5. Use pull out memory index to write in name and loca-
tion where it is stored.

To Dial A Phone Number In Memory:
1. Lift the handset and wait for a dial tone.
2. Press any memory location.

e To dial an auto memory button (located on right-hand
side of base) — Press the desired auto memory button
(1,2,3.... or 10).

e To dial a keypad memory location — press the
MEMORY button first, and then the desired keypad
button (1,2,3.... or 0).

3. The number will be displayed and dialed automatically.

Volume Button

A built-in amplifier feature allows you to increase the listen-
ing volume in the receiver of the handset when speaking with
your party.When needed, press the VOLUME button.

The volume will go back to normal after you hang up the
handset.

Redial Button

1. If the number you dialed is busy, or you want to call the
last number dialed again, press and release the hook
switch for a new dial tone.

2. Press REDIAL. The number will appear on the display
window.

3. The last number called will automatically be redialed.
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Pause Button

The PAUSE button allows you to insert a 3.6 second pause in

the dialing sequence.This is particularly useful if you are con-

nected to a PABX system where you must dial an access code

(usually the number 9) to obtain an outside line.

1. Press the PAUSE button once and release at any point in
the dialing sequence where a pause is desired.

2. The PAUSE button can be pressed more than once to
create a longer pause.

Hold Button

1. Toplace acall on hold, press the HOLD button and hang
up the handset. The HOLD Indicator will light up and
remain lit until you resume your conversation.

2. To resume your conversation, lift the handset or that of
any extension phone on the same line or press and re-
lease SPEAKERPHONE. The HOLD indicator will go
out and your call can continue.

Flash Button

This telephone provides a break signal for a PABX service of

Call Waiting from your local telephone company. If you have

Call Waiting service, you can operate the Call Waiting func-

tion per the following instructions.

1. While having a conversation, another party calls and you
hear a tone.

2. Press the FLASH button once and release.The first con-
versation is placed on hold and the second call can be
answered.

3. Press FLASH button again and release.The first caller can
be spoken to again and the second call is placed on hold.

If you also have subscribed to Call Waiting Caller
ID service, please see Call Waiting Display be-
low.

Call Waiting Display

In the past, if you had call waiting service, a tone alerted you
there was a new call coming while you were on an existing
call.

Now our Call Waiting Caller 1D not only tells you there is
another call waiting, but lets you know who the caller is be-
fore you answer it.The call waiting information will be shown
on the unit’s display.

12
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The CALL WAITING (CW) sym- [/ g5, [ow | 8/24 " 27
bol will flash for 16 seconds 514-683-1771
along with the telephone
number and name of the per- JOHN SMITH
son who is on call waiting. Press

the FLASH button to put the existing call on hold and an-

swer the new call.

No matter whether you answer the call ore not, the Call Wait-
ing Caller ID will store the call information form future refer-

ence.

telephone company.

If you only have Caller ID service, the unit works
for Caller ID only.

& Make sure you have subscribed to both Call Wait-
ing Caller ID and Caller ID service from your local
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USI NQOUR CALLER ID TELEPHONE

Using Your Caller ID Telephone

Caller ID Service and Call Waiting Caller 1D

Service

The “caller identification” service (Caller ID) allows the call-
er’'s phone number and/or name to be shown on the display
as the call comes in before you pick up the phone. In order
to use this feature, YOU MUST FIRST SUBSCRIBE TO THE
CALLER ID SERVICE provided by your local telephone com-
pany. The name of this service may vary depending on your
telephone company. Before using this feature, please make
sure you have properly entered your area code as explained
in the“ProgrammingYour Area Code”section of this manual.

ring at least 2 full times in order for the Caller ID

E When a new call comes in,you must let your phone
information to be displayed.

Message Light

An indicator marked NEW CALL will light up to let you know
when there are new calls received.

If you have a voice mailbox service with your telephone com-
pany, another indicator marked MESSAGE will flash to alert
you to dial your telephone company to check your new mes-
sages.

The MESSAGE indicator also monitors the unit’s situation.
When the phone is in use, the MESSAGE indicator will be on
continuously. If the indicator is flashing quickly, it means the
phone is ringing. If it is not ringing and the light is flashing,
the unit has experienced a power outage.

Message Waiting

This unit’s MESSAGE WAITING DETECTION is for both FSK

and Stutter Tone Systems.

IF YOUR SERVICE IS FSK:

1. Ifyou have avoice mailbox service from the phone com-
pany, the MESSAGE indicator will flash and “MESSAGE
WAITING”will appear on the display for 20 seconds when
a message waiting signal (on) from the Central Office is
received.

2. The MESSAGE indicator will go off and“MSG WAITING
OFF” will appear for 20 seconds if the message waiting
off signal is sent from the Central office.
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If You Are In A Area Where An FSK Signal Is

Not Available:

1. This unit will check your line for a stutter dial tone every
time you hang up or each time a call goes unanswered.
The MESSAGE indicator will flash when there is a mes-
sage waiting.

2. You may experience some delay in seeing the MESSAGE
indicator light up even though there are messages in your
mail box.This delay is due to regulatory matters and does
not indicate a problem with the unit.

This unit may not be activated or deactivated under certain
conditions.For example,when you retrieve your message from
an outside phone (not your own telephone number), the
MESSAGE indicator may not be canceled when you return
home. If you experience this situation, pick up the receiver
and hang up.The MESSAGE indicator will cancel.

Receiving Calls

1 When the telephone is not lREPEAT SYMBOL

in use and a new call is re- F&sg 8/ 587 od
ceived, the display will “"765_555_W—3N%VBOL
show the NEW symbol, the JOHN SMITH

phone number, the caller’s

name, and time and date of w8:59 8/ OB

the call for 20 seconds.The |

RPT (Repeat) symbol will TOTAL CALLS 06

appear if the call has come

in more than once.

NEW SYMBOL
|

2 After 20 seconds with no activity,
the display will default to the Stand-
By screen and remain on until an- | rgorar caLLs 06
other call is received or a button is
pressed. This will show you the to-
tal number of calls stored and how many new calls that
have not been reviewed.

~g:59 B/le 05

Total New Calls

Reviewing Calls

1. When the NEW symbol is flashing on the Stand-By screen,
you have new incoming calls. Next to the NEW symbol is
the total number of new calls. Press the REVIEW UP a
or REVIEW DOWN v button to review the incoming
stored calls.

2. The NEW symbol attached to each call will be removed
after you review the call.
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3. Ifthe NEW symbol is still flashing when the display goes
back to the Stand-By screen, there are new calls that you
have not yet reviewed.

4. The reviewed number can be stored into any of the auto
memory buttons or keypad memory locations by press-
ing the STORE button first,then one of the memory but-

tons.

5.  When you have reached the end caL Q)
of the call records, the display will
indicate*“-END OF LIST-”, confirm- -END OF LIST-

ing there are no more calls stored.

If the telephone number received is more than
10 digits, the unit will only store the first 10 dig-
its into memory.

Deleting Calls

1. Todelete an individual call: When
reviewing calls, you can delete an 611.555.1234
individual call by pressing the DE- SO0
LETE button once.The display will JOHN SMITH
be erased line by line and the rest
of the records will be renumbered.

ing calls,you can delete all calls by
pressing and holding DELETE for DELETE ALL?
more than 3 seconds. Then “DE-
LETE ALL?” will appear. Press DE-
LETE to confirm you really want to erase all records.
“NO CALLS-" appears on the display to show there are
no calls stored in memory.

2. To delete all calls: When review- [ 927 o 21°mi|

Callback

When reviewing received calls, there are two ways to dial the

telephone numbers shown on the display by pressing DIAL.

1 With the handset in its cradle (on-hook), press DIAL.
“PICKUP PHONE” will appear in the LCD display to ask
you to pick up the handset. The number will be dialed
after you pick up the handset.

2 If you pick up the handset, review the calls, and press
DIAL, the displayed number will be dialed immediately.

The HANDSET symbol will light up in the upper

left hand corner of the LCD display when the
handset is picked up.
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If“SET AREA CODE” appear prior to “PICKUP PHONE...” or
dialing, it means you have not programmed the local area code.
Please hang up the telephone and program the area code.

1. If alocal call (a telephone number with the same area
code as you set) is reviewed and its 7-digit number dis-
played, press DIAL to dial the number displayed.

2. Ifalong distance call (a telephone number with a differ-
ent area code than you set) is reviewed and its 10-digit
number (3-digit area code + 7-digit telephone number) is
displayed, press DIAL to dial the number displayed.

Dial Options Button

The DIAL OPTION button allows you to change the format

of the displayed number.The available format follows.

7-digit 7-digit telephone number.

10-digit 3-digit area code + 7-digit telephone number.

11-digit long distance code 1 + 3-digit area code + 7-digit

telephone number.

If a local call,and its 7-digit number is displayed:

e Pressing OPTIONS once will change it to a 10-digit for-
mat (your area code + 7-digit number).

e Pressing OPTIONS twice will change it to an 11 digit
number (1 + your area code + 7-digit telephone number).

e Pressing OPTIONS three times will go back to the origi-
nal 7-digit telephone number.

For example: Your area code is 205 and you are reviewing

telephone number 785-2883.

When the desired format of the telephone number is reached,

press DIAL to dial the displayed number.

Original Press Option button once Press Option button twice
785-2883 (205) 785-2883 1 + (205) 785-2883
w10:36 8/24 A6 1| .,10:36 824 “A*06|| 10:36 8/24 CAi¥pg
785 - 2883 205-785-2883 || 120 - 578 - 5288
DANIEL WHITE DANIEL WHITE DANIEL WHIT|

Since the LCD can only display 10 digit telephone
numbers, when you change the format to 11-digits,
only the first 10 digits can be seen, but it will dial
11-digits after you press DIAL.
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If a long distance call, and its 10-digit number is displayed,

1. Pressing OPTIONS once will change it to an 11-digit
number (1 + 3-digit area code + 7-digit telephone
number).

2. Pressing OPTIONS twice will remove the 3-digit area code
and change to display only the 7-digit telephone number.

3. Pressing OPTIONS three times will go back to the origi-
nal 10-digit number.

When the desired format of the telephone number is reached,
press DIAL to dial the displayed number.

Message Error

e The display indicates “ -MESSAGE w@D7 O/ SHUg
ERROR-"if your unit receives a call
that has an error in the transmis- -MESSAGE ERROR-

sion or reception.

No Data Sent

1 “NO DATA SENT” will be displayed
if there is no caller ID (CID) number
sent from the telephone company | o para sent-
while ringing.

pm 4:34 12/ 31

Private Calls

e Ifthe caller has exercised the option to block his number
from being sent,“PRIVATE NUMBER” and his name will
alternately display on the screen when this information
is received.

e If the caller has exercised the option to block his name
from being sent, “PRIVATE NAME” and his telephone
number will be displayed on the screen.

e If the caller has exercised the option to block his name
and number from being sent, then “PRIVATE CALLER”

will be displayed on the screen.
w759 9/24 G8FO5
PRIVATE CALLER

w9:27 9/28°A1*13
PRIVATE NUMBER
;—— JOHN SMITH

~8.59 824 W 06
785-2541
PRIVATE NAME
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Unknown Calls

When the telephone company is unable to provide infor-
mation of the caller’s telephone number,*“ UNKNOWN
NUMBER” and his name will alternately display on the
screen when this information is received.

When the telephone company is unable to provide infor-
mation of the caller’s name,“UNKNOWN NAME”and his
telephone number will be displayed on the screen.
When the telephone company is unable to provide infor-
mation of the caller’s name and number, “UNKNOWN
CALLER”will be displayed on the screen.

CALL WAITING DELUXE

This feature also requires you have the Call Waiting Deluxe or
Type 2.5 Caller ID service provided by your telephone com-
pany.When you hear the call waiting beep, you can choose
from a variety of advanced Call Waiting options.

CALL WAITING
Answer an incoming call while putting the person you
are talking to on hold. Press FLASH.

TO VOICE MAIL

Forward the incoming call to your voice mail so that you
can finish your call when you want and listen to the new
one later. Press TO VOICE MAIL.

PLEASE WAIT

Connect the incoming call to an announcement, which
states you will be with the new caller shortly.You would
use this feature if you did not want to be interrupted but
knew you would be finished with the person you are
talking to soon. Press “PLEASE WAIT”.
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e CALL BACK
Connect the incoming call to an announcement ask-
ing the caller to call back at a later time. Press “CALL
BACK”.

e 3-WAY CALL
Add the incoming person to your existing conversa-
tion in a 3-way call. Press“3-WAY CALL”".

If you choose not to use any of the Call Wait-

M ing Deluxe options, you may simply ignore
the call waiting beeps and continue your con-
versation.The person calling will hear a con-
tinuous ring, as if you are not home, or may
be transferred to a voice mail account if avail-
able.
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MAINTENANCE
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Maintenance

Resetting Your Telephone’s Programming
Resetting your telephone’s programming will clear

A the area code and all of the calls from call memory
but your preprogrammed Memory Buttons will not
be deleted. You may wish to write any important
numbers down before performing a reset.

If you wish to clear and/or reset all of your telephone’s pro-
gramming for any reason:

1 Disconnect from phone line by removing phone cable
from*“TO TEL. LINE” jack at the bottom of this phone;

2. Remove one or more batteries;

3. Press one or the review buttons a few times, wait for 10
seconds.

Please follow the “First Time Installation” proce-
dures above to properly reconnect and reprogram
the unit.

Maintenance Information

Although your unit is designed to be maintenance free, it con-
tains sensitive electronic parts. Treat it with care to assure
best performance.

Avoid Rough Treatment: Avoid dropping the unit. The origi-
nal packaging should be used for protection if you must ship
the unit. Dropping or damaging the unit will void the war-
ranty.

Cleaning: The hard plastic casing on your unit has a durable
finish that should retain its original luster for many years. Clean
exposed parts with a soft, slightly damp cloth. To remove
stains, use a mild soap. Never use detergents, excess water,
treated cloths, harsh cleaning agents, or sprays.
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TROUBLESHOOTING

Troubleshooting

If your phone is not performing to your expectations,
please try these simple steps first.

/ Symptom

Suggestion M

Phone does not
ring

HI/LOW/OFF ringer switch is set
to OFF position

Line cord is disconnected at
telephone outlet or at telephone
end.

Phone is OFF HOOK. Make
certain the hook switch is
depressed when the handset is in
the cradle.

SPEAKERPHONE indicator is on.
Turn off speakerphone.

No dial tone

Wire is disconnected at tel-
ephone jack or at wall jack.

Test the telephone in a different
wall jack. If it works, the first jack
may be defective.

Have dial tone but
cannot dial out

Check if the PULSE/TONE switch
is at the correct position.

Redial button does
not function

The telephone may have been
momentarily disconnected from
the telephone jack.

Static

Check to see if the coiled hand-
set cord is loose.

Try a different phone in the wall
jack. If you still get static, the
problem is in the line. Call the
telephone company.

Blank screen

.

Check if the adapter is connected
properly.

v
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/" Symptom

Suggestion N

Callers are not
displayed on the
screen

Verify that you have subscribed
to the appropriate service (Caller
ID and Call Waiting Caller ID)
from your telephone company. If
you only subscribed to the Caller
ID service, this unit will not
display the call waiting caller ID
information.

Check if your answering machine
is set to answer the call before 2
rings.

tion is displayed
when hearing the
call waiting audio
sound

No caller informa-

Verify that you have subscribed
to the Call Waiting Caller 1D
service from your telephone
company.

Message error
happens fre-
quently

Caller information was not
transmitted properly. Check with
your telephone company to see if
there is a problem with your
phone line.

Since our special design will
always retain your stored call
records, we encourage you to
disconnect all the telephone
cords and adapter, and then
reinstall the unit step by step per
this instruction manual before
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you ask for service. )

The call records will not be erased when the
adapter is disconnected.A special E2PROM
design allows the unit to always retain your
stored call records after you disconnect the

adapter.
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